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1. O0mue nmos10:xkeHUs
1.1. Hacrosmee Ilomoxkenue pazpaborano B coorBercTBuU ¢ Konenmmeit OOH o mpaBax
pebenka, Koncrurynuueit Poccuiickoit @enepanun, degepanpasiM 3akoHoM oT 02.05.2006 Ne
59-®3 «O mopsagke paccMoTpeHusi oOpamieHud rpaxaan Poccuiickoit  ®Denepanumy,
®enepanbubiM 3akoHOM Poccuiickoit deneparun ot 27.07.2006 Ne 152-D3 «O nepcoHambHBIX
JAHHBIX.
1.2. «lloura moBepusi» 0Opa3OBAaTENbHONM OpraHU3allMM CO3JIAETCSA IS 3allMThl IpaB
oOydJaromuxcsi M TpEeACTaBiIseT CcOo0OW KOMIUIEKC OpraHHU3allMOHHBIX — MEpPONPUSTUH,
00eCTIeYnBarOIINX BO3MOKHOCTh HECOBEPIICHHOJETHUX OOpAaIIaThCs C 3asABICHUSAMHU O (akKTax
HapyLIECHUs UX IIPAB U 3aKOHHBIX UHTEPECOB.
1.3. «Iloura noBepus» mpu3BaHa U3ydaTh JAHHbIE, KOTOPHIE [0 TEM WJIM UHBIM IPUYMHAM HE
MOTYT OBITh O3ByY€HBl OOBIUHBIM IyTEM, HO CHOCOOHBI OKa3aTh 3HAUYMMOE BIUSHUE
Ha MOPAJIbHO-TICUXOJIOTUYECKYI0 OOCTAHOBKY B yUEOHBIX KOJIIEKTHUBAX.
1.4. «ITouta noBepus» opraHuzyercs B popMe YCTaHOBIEHHOTO B IOMEIIEHUH 00pa30BaTEIbHOMN
OpraHM3aly MOYTOBOTrO SIIMKA Ha MEPBOM 3TaXKe IIKOJBI JJIs MpuéMa COOOIIEHUH, KOTOpbIe
nojsexar oOpaboTKe B COOTBETCTBUU C JaHHBIM [lonokeHuneM. PSaoM ¢ MOYTOBBIM SAIIUKOM
pacrojaraercsi CTeH/1 JJi1 OTBETOB Ha Oe3a/ipecHble MUChMa.
1.5 OOpamenus MOryT OBITh KaK C TOAMHCHIO M BCEMH aJIpECHBIMU JAaHHBIMH, TaK
1 aHOHUMHBIMH.
1.6. TocTynn MOCTOPOHHUX JIUIl K COAEPKUMOMY SAIIMKA MCKIIOUEH MOCPEICTBOM MPUMEHEHHUS
3amka. Kitoun OT 3aMKa HaxoJsTCS Y OTBETCTBEHHOrO 3a pabory «[louThkl» memarormueckoro
pabotHuka (pykoBoautens [ITIMC cimyx06s1).
2.0CHOBHBIE LIeJIH U 32124
2.1. OcHoBHO 11enbi0 PyHKITMOHUPOBaHUS «I10UTHI JOBEpUS SIBISETCS CO3/IaHUE YCIOBUN JIJIst
OecrpensiTCTBEHHOT0 U KOH(MUICHIMAIBHOTO oOOpamieHuss oO0ydaroumxcs TI0 BOIpocam,
CBSI3aHHBIM C HAPYIIEHUEM UX TIPaB, YIYUIICHHEM Y4eOHO-BOCIIUTATENIBHOTO Mpoliecca, A0CyTa,
OpraHu3aly MUTaHUs U JIp.
2.2. OcHOBHBIMH 3a/1a4aM# (PYHKIIMOHUPOBaHUs «I10YTHI TOBEpHs» SBISIOTCS:
OKa3aHUE ONEepaTUBHOW TICUXOJOTUYECKOM, TNEJarort4eckol W MmpaBOBOM  MOMOIIHU
00y4armuMcs; ycTpaHeHHE PUYHH, TTOPOKIAOIINX 00OCHOBAHHBIE KATOOBI.
3.Jlopsinok pynkunonupoBanus «Iloursr noBepus»
3.1. HNudopmamus o dyHkmmornupoBannn paboTel «l[loutel moBepus» oOpazoBaTEIbHON
OpraHu3aIu JTOBOAUTCS 10 CBEACHUS YYallUXCs, POJAUTENEH U Me1aroroB Ha KJIACCHBIX 4Yacax,
POIUTENBCKUX COOpaHUsAX, MEACOBETaX, a TaKXKe C MOMOUIbI0 OOBSIBICHUN, pa3MEUICHHBIX B




OTBEJIEHHBIX IJII 3TOr0 MecTax M Ha caiiTte opraHuzauuu. [IpaBmia paboThl pa3melleHbl Ha
MOYTOBOM SIIIUKE (2 TAK)KE HA CaliTe OpraHU3alMK JIJIsl SJIEKTPOHHOI'O MTOYTOBOTO SAIIUKA).
3.2. Brlemka oOpalieHuii 0CyIIeCTBISIETCS ISKYPHBIM aqMUHUCTpaTopoM exxeareBHo B 08-00.
3.3. [Tocne BbieMKH 0OpalieHuii JeKypHBIA aIMUHICTPATOP B TOT XK€ JICHb!
IPOBOJUT PETUCTPAIMIO OOpAILCHHU B JKypHAJIE;0NpeAeisieT CPOKU HCIIONHeHUs oOpamenuii.B
cllydae, eciM cojep>kaHue oOpallleHusi He BXOJUT B €ro KOMIIETECHIIMIO,0H MepenaeT JaHHOe
oOpailieHre 3aMeCTUTEII0 JTUPEKTOopa.
3.4. OtBer Ha azapecHoe oOpalieHHE TMPEAOCTABIACTCS B TEUCHHE S5 paboumx JgHEH
(32 MCKJIFOUEHHEM JKCTPEHHBIX CUTYallMi) MpHU JIMYHOW BCTpeue WIM MO YKa3aHHOMY KaHally
obparaoii cBsizu (Cdhepym, 3IIeKTpOHHAs IodYTa W Jp.), a HAa aHOHUMHOE oOpaieHue -
MOMEIIAETCS Ha CTEH]T PSJIOM C MOYTOBBIM SIIUKOM.
3.5. Ilpu pa3menieHUH Ha CTEHJE OTBETOB HAa AHOHUMHBIE COOOIICHHUS Ha JIUCTE OTBETa
yKa3blBaeTCsi Jara M BpeMs COOTBETCTBYIOLIETO NHUCbMa, YTOOBI aBTOP MOI  €ro
uaeHtuuuuponarb. CTeHa 0OHOBISIETCS IO MEpEe MOSBIICHUS HOBBIX OOpallleHUI U OTBETOB Ha
HUX.

4. Perucrpanusi, yueT U XpaHeHUue 00OpalieHn i
4.1. C uenbto BeJeHHs Y4ETa U KOHTPOJIS KAueCTBA PearupoBaHus U PaCCMOTPEHHs OOpalleHui
BOCIIMTAHHUKOB BeNETCs «KypHan yuéra nadpopmanum» (Jauee - )KypHan).
4.2. Jlucter XXypHana AOHKHBI OBITh POHYMEPOBAHBI, MPOIIHYPOBAHBI U UMETh CIICTYIOIIHE
PEKBHU3UTHI:
a) MOPSIIKOBBIN HOMEpP OOpaIlCHNS;
0) mara BeieMKH (rpuemMa) oOparienus u3 «Ilodra qoBepus»;
B) amMmIns, UMsl, OTYECTBO 3asBUTEINS, ajipec (B CiIydae MOCTYIIEHUS aHOHUMHOTO OOpaIeHus
CTaBUTCS OTMETKA «aHOHUMY);
I') TpyIIia, HOMEp €ro KOHTaKTHOTO Tesie(hoHa (MpH HATUYUH);
1) KpaTKoe CoJepKaHue OOpaleHus;
€) OTMETKa O IPHHSITHIX MEpax.
4.3. XpaHeHHe W 3alOJIHEHHE >KypHala OCYIIECTBISIET JEKYpPHBIH aIMHUHHCTPATOpP IO MEpe
noctyruieHus oOpameHuit B «llouty nosepusi». Cpoku XpaHEHMs *KypHalla OIpenesstoTcs
OpraHu3aiyeil B COOTBETCTBUN C HOMEHKJIATYpOH Jiell.
4.4. Pezynbrathl pabotsl «I[louTsl qoBepus» o6o0IaroTcs, ananu3upyoTtes. [lo utoram yueOHoi
YEeTBEPTH aHAJIUTHUYECKas CIpaBKa O MOCTYMHUBIIMX OOpAIICHUSIX MPEAOCTABISIETCS AUPEKTOPY
00pa3oBaTeNbHON OpraHu3allnu.
4.5. TlocrynuBimme oOpaleHus, a TakXke CHSITbIE CO CTEHJIa OTBETBHIXPAHATCS
y pykoBogutens [IIIMC cmyxObl B TedueHue | roma ¢ JaThl pPErHCTpaliid OOpaleHus B
Kypnaine. [1o ucrteuennn cpoka XpaHeHUs, TOCTYMUBIINE OOpAIEHUS MTOJICKAT YHUUTOKEHUIO.

5. OTBeTCTBEHHOCTH
5.1. JlomkHOCTHBIE JiuIa, padoTarouire ¢ uHpopmanuei, momryueHHoH nocpeactBoM «llouTs
JIOBEpHs», HECYT IMEpPCOHAIBHYIO OTBETCTBEHHOCTh 3a COOJIIOJICHHE KOH(PUICHINATILHOCTH
[IOJIyYEHHBIX CBEJCHUM.

3ak/04uTeIbHbIE MOJI0KEHUS
JlanHOE moJI0’KEeHNE BCTYIAET B CHIIy C MOMEHTA YTBEPKICHHS U IEHCTBYET OECCPOUHO.



[Tpunoxenue k [lonoxenuro
0 «Iloute noBepus»
IIpaBuia padorsl «IlouTsl noBepus»

Sk, KOTOpBI BB BUAUTE Tepen coboit — ato «[louta moBepus». 31ech BBl MOXKETe
OCTaBUTH CBO€ oOpaimieHue (IMMChMO, 3allMCKy) C BOIMPOCaMH, MPOCHOAMU, H3II0KEHUEM
npoOJeMbl, ONMMCAHUEM TPEBOXKAIEH Bac CUTyalUH, NPEAJIOKEHUSIMHU, MOXKETAHUAMU MU T.II
Ecnu xouercs 4To-To cKa3aTh, HO Bbl CTECHSAETECH WIIM OOUTECh — HAUIIUTE!

Vka3piBaTh MM M (aMWIUIO HE 00s3aTeNbHO, TO €CTh Ballle IOCIAHUE MOXET ObITh
aHOHUMHBIM. Tonbko o0s3aTenbHO nocTaBbTe JJATY u BPEMSI, uT0o0BI MOTOM HAaWTH OTBET Ha
cBOE oOpalieHue.

[Ipu paGore c oOpameHUsIMH COONIONACTCA MPUHIUN KOH(MHUACHIMATFHOCTH — Ballle
coo011ieHne OyJeT U3BECTHO TOJIBKO OTBETCTBEHHOMY 3a padboty «[louTkl» negarory u Tomy, KTO
MO>KET PEIIUTh Bally MpoodeMy.

B ciyuae obOpaiieHus ¢ yka3aHHBIMM KOHTAKTHBIMU JIaHHBIMH - OTBET NPEIOCTaBISETCS
JUYHO WM 4epe3 3JIEKTPOHHYIO MouTy. B ciydyae aHOHMMHOro oOpalieHus - MoMelaercs Ha
CTEH/[] PAZOM C [TOYTOBBIM SLIHUKOM.

3annomHuB ykazaHHyro Bamu JIATY u BPEMISI, BBl cMokeTe mpouecTb OTBET HAa CBOE
IUCbMO, U HUKTO JJa)KE€ HE Y3HAET, YTO Bbl BOCHOJIb30BAIUCH «[louToil noBepus», eciau TONbKO
BBl CAMH HE 3aXOTHUTE 00 STOM PaccKa3aTh.

Briemka cooOmenuit mporcxoaut Kaxaeiid qeab B 08.00. OTBeT pa3memiaercs Ha CTEHIE
WIM 110 YKa3aHHBIM B OOpallleHUU KaHaJIaM CBA3H B T€UEHHE 5 yUeOHbIX JHEH.

IHomuuTe: MpodJieMa pemnTcs ObICTpee, eCJIN Bbl 0 Hell cKaxkeTe!
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